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Effective January 1st, 2010, the Department of Housing and Urban Development (HUD) requires all loan 

originators to issue a new version of the Good Faith Estimate (GFE) to potential borrowers. The new GFE and the 

HUD-1 settlement statement (the financial summary of the transaction which lists all costs and that is delivered at 

closing) will lead to more transparency and savings for consumers.  

 

1. The New GFE: There are four major changes to the GFE: 

1. The GFE must be issued within 3 days of receipt of a completed loan application.  

2. The GFE is completely standardized across lenders.  

3. The GFE encourages consumers to shop for closing services.  

4. The GFE can lead to financial penalties for inaccurate quotes. 

 

2. Why the Change: In HUDôs view, during the real estate boom, consumers were consistently 

overpaying for real estate related services. The new GFE is an attempt to protect consumers 

through increased transparency and consistency. 

 

3. Loan Basics and Origination Charges: The new GFE aggregates all fees the lender is charging 

the potential borrower into one line titled, ñOur origination charge.ò Along with this charge, the 

lender is required to state the interest rate associated with the charge absent any additional fees or 

credits. 

 

4. Comparing Loans: The new GFE provides potential borrowers with the opportunity to compare 

the initial cost difference between interest rates offered by the same lender. 

 

5. Settlement Services and Charges: All settlement charges estimated on the new GFE fall into 

one of three tolerance categories: 

 
- ñ0% Toleranceò ï There cannot be any increase from the GFE to the HUD-1 settlement statement. 
- ñ10% Toleranceò ï The total cost of all items in the ñ10% Toleranceò category cannot increase  

more than 10% from the GFE to the HUD-1. 
- ñNo Toleranceò ï There can be an increase from the GFE to the HUD-1 without penalty. 

 

6. The Shopping Chart: HUD has provided a chart on the GFE for the specific purpose of comparing 

lenders. Consumers can enter data from various GFEs into one location, compare lenders, and 

select the best loan and closing services. 

 

7. Issuing a Revised GFE: Special circumstances exist that provide the lender an opportunity to issue a 

revised GFE. 
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On January 1, 2010, the Department of Housing and Urban Development (HUD) began requiring all 

lenders to issue a standardized Good Faith Estimate (GFE) to all potential borrowers. The release of 

the new GFE is an exciting development for all consumers. The new GFE not only encourages 

consumers to shop for settlement services, it also brings transparency to the previously opaque real 

estate settlement process. The following is a consumer guide to the new GFE. 

 
The New GFE 
In 1974, Congress passed the Real Estate Settlement Procedures Act (RESPA) with the intent of 

protecting consumers by requiring the disclosure of all costs associated with a real estate purchase 

and/or loan transaction. In 1992, HUD went a step further by issuing Regulation X, which required a 

more detailed disclosure about any Affiliated Business Arrangements that might exist between parties 

involved with a real estate purchase. The new GFE is the latest step taken by HUD to protect and 

assist consumers. 

 

In the past, lenders had provided potential borrowers with Good Faith Estimates. However, there are 

major differences between what borrowers have historically received and what they will receive going 

forward under the new HUD regulation. Four major changes stand out: 

 

1. Lenders are now required to issue the GFE  
If a loan originator does not provide a GFE within 3 business days of receiving a completed loan 

application, they are in violation of Section 5 of RESPA. HUD provides the specific criteria for what 

constitutes a complete loan application: 

¶ Borrowerôs Name 

¶ Borrowerôs Monthly Income 

¶ Borrowerôs Social Security Number (To obtain a credit report) 

¶ Property Address 

¶ Estimate Value of the Property 

¶ Loan Amount 

¶ Anything Else the Lender Deems Necessary 

 

2. The new GFE is standardized 
All lenders must provide consumers with the exact same document.  

Loan charges, third-party fees, and other costs must be displayed 

uniformly. Previously, lenders were not uniform in their interpretations of 

what fees should be included on the GFE and where such fees should be 

disclosed. 

 

3. The new GFE encourages consumers to shop 
Since lenders are now required to issue a standardized GFE in a specific  

time frame, consumers are provided an opportunity to compare lenders  

and their products. Further, HUD states that prior to the issuance of a 

GFE, lenders can only charge potential borrowers a fee to cover the 

 > TIP 
Having your credit pulled 

multiple times over several 

weeks may indicate to 

credit bureaus that you are 

being repeatedly denied 

and your credit score may 

be negatively affected. To 

avoid this, keep mortgage 
shopping to 15 to 30 days 
of your first credit pull. 
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expense of a credit report. The relative low cost of credit reports ($15 - $30) results in consumersô 

ability to comparison shop many lenders at a minimal cost. 

 

4. Lenders are accountable for their quotes 
Each section in the GFE now directly corresponds to a section of the HUD-1. The HUD-1 is a 

standardized document that lists every expense involved in a real estate or refinance transaction and is 

presented to the borrower during the closing process. Each section in the new GFE is now designated 

a tolerance level. There are three different tolerance levels: 

1. 0% Tolerance 

If at the closing, any item in the ñ0% Toleranceò category is higher on the corresponding section 

of the HUD-1 compared to the original GFE, the lender is responsible to cover the difference. 

2. 10% Tolerance 

Unlike the ñ0% Toleranceò category, these items are not compared individually to their 

corresponding section in the HUD-1. Instead, all items in the ñ10% Toleranceò are aggregated 

on the GFE and compared to the aggregated corresponding items on the HUD-1. In the event 

that the HUD-1 has a total more than 10% higher than the total on the GFE, the lender is 

responsible for any expense in excess of the 10% increase. This means that any one item in the 

10% tolerance category can increase more than 10% from the GFE to the HUD-1 without a 

penalty to the lender, as long as the sum of all the items does not increase more than 10%. 

3. No Tolerance 

A few sections of the new GFE fall into the ñNo Toleranceò section. These quotes can change 

with no penalty to the lender. 

 

Why the Change? 
Economists widely agree that a major contributing factor to the recent recession was the real estate 

bubble, which began to grow around 2002 and, according to the Case-Shiller index, peaked in 2005. 

One of the major contributing factors to the rapid growth of the real estate bubble was that lenders 

relaxed their credit requirements for borrowers.  

 

During this time, a variety of mortgage instruments that were previously used only in rare 

circumstances became commonplace. From no document loans to 100% financing, getting a mortgage 

had never been easier. The abundance of easy money that was available to borrowers created an 

environment ripe for predatory practices. Consumers were paying exorbitant fees in loan origination, 

title insurance, and closing fees.  

 

Further complicating matters, homebuyers are typically presented with a slew of documents at the 

settlement of a real estate transaction. The HUD-1, deeds, promissory notes, homeownerôs insurance, 

and many other documents must be signed and notarized. Often a homebuyer is seeing these 

documents for the first time and is asked to sign them without the opportunity to read them in their 

entirety.  

 



The Smart Consumer’s Guide to the New Good Faith Estimate 

Copyright © 2010 |   ENTITLE DIRECT   5 

The new GFE was created to aid borrowers in the process of comparison shopping for lenders and 

services involved in real estate transactions, and to bring transparency to the settlement process. 

 

 
Getting a Mortgage 
Prior to initiating the search for a new home, most potential buyers 

receive a pre-qualification letter from a lender. A pre-qualification letter 

stipulates the amount a potential purchaser is likely able to borrow 

based upon information provided to the lender, including estimated 

home value, monthly income, and other factors. Although the issuance 

of pre-qualification letters is common practice, the letters are in no way 

legally binding.  

 

Once an offer to purchase is accepted, the contract generally stipulates 

a deadline for the purchaser to receive a mortgage commitment. The 

mortgage commitment states that the lender is willing to loan the purchaser a set amount of money by 

a specific expiration date. Prior to a lender issuing a mortgage commitment to any buyer (or 

homeowner hoping to refinance), the lender must receive a completed loan application.  

 

GFE: Section by Section 
 
The Basics of the Loan 
At the top of the GFE, lenders provide basic information including their 

name, contact information, the borrowerôs name, and property address. 

The next section of the GFE contains the basic information of the 

mortgage including loan amount, years, interest rate, and loan type. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
> TIP 

The lenderõs receipt of the 

entire loan application 

triggers the 3 business day 

period in which the lender 

is required to furnish the 

potential borrower with a 

GFE. 

> TIP 
Homebuyers should note 

that the GFE does not state 

the property purchase 

price, only the total loan 

amount. The GFE focuses 

on loans and was designed 

specifically to help 

borrowers compare lenders 

and other closing costs. 

 > TIP 
The new GFE does not 

state the sum of a 

borrowerõs principal, 

interest, taxes and 

insurance, known as PITI. 

This is an important 

difference. In the past many 

GFEs provided the final PITI 

amount. 
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The next section of the GFE states the sum of a borrowerôs monthly interest and principal payments. It 

appears below. 

 

 

 
 
 
Origination Charges, “Points,” and Credits 
On page 2 of the GFE, the section at the top of the page covers a 

lenderôs origination charge as well as any adjustment required for the 

specific interest rate chosen by the borrower.  

 

 

 

 

 

 

 

 

 

The first part of this block is ñOur origination charge.ò In the past, origination charges were typically a 

percentage of the loan amount and other fees associated with the mortgage were itemized. Now, all 

fees the lender is charging the borrower are bundled into this one section. This one charge could 

include processing fees, application fees, administration fees, underwriting, document preparation, 

wiring of funds, lender inspection, and other miscellaneous fees.  

 

In the event a borrower chooses to obtain a loan through a mortgage broker, the Yield Spread Premium 

(YSP) will be included in section 1, ñOur origination charge.ò The YSP is the fee that lending institutions 

pay mortgage brokers for originating loans. The mortgage broker receives this fee because they 

perform many duties that the lending institution would otherwise perform were the borrower to obtain 

the loan directly from the lender. Since the lender is paying the YSP, not the borrower, it is also shown 

as a credit in section 2 of the above block. Thus, the YSP is charged in section 1 and then immediately 

credited back to the borrower in section 2, resulting in no additional fee to the borrower. 

 

The second section of the above block provides either the credit or charge for the interest rate the 

borrower is receiving. At any given time, there is a specific rate lenders set as a base rate. The base 

rate is available to qualified borrowers. If a borrower wants to receive this base rate, the amount in 

section 2 will be $0. Any cost to receive the base rate must be included in the first block.  

 

However, if a borrower wants to lower their interest rate, they can pay what are known as ñpoints.ò One 

point represents 1% of the loan amount. The payment of ñpointsò will result in a reduced interest rate. 

However, a one-point payment will not automatically result in a 1% reduction of interest rate. In fact, 

> TIP 
Origination charges can 

vary widely from lender to 

lender, and can be a 

considerable source of 

savings for the consumer 

willing to shop around. 
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most of the time, the reduction will be considerably less. The cost of interest rate 

reductions varies from lender to lender.  

 

On the other hand, a borrower can lower their closing costs by having the lender 

issue the borrower a credit in section 2 of the above block. This will result in an 

increased interest rate over the term of the loan. 

 

Comparing Loans 
The new GFE provides consumers with an excellent tool to compare interest 

rates offered by the same lender. The following table is provided on the third 

page of the GFE. 

 

 

 

 

 

 

 

 

 

 

 

This table enables consumers to conduct a basic cost/benefit analysis for the decision to use the base 

rate, pay for a lower interest rate, or receive a credit for a higher interest rate. 

 

Regardless of a borrowerôs decision to remain at the base rate or change it, the ñOur origination feeò 

section of the GFE falls into the ñ0% Toleranceò category. That means that if the corresponding section 

on the HUD-1 is higher than the GFE, the lender is responsible for covering the difference. 

 

> TIP 
The decision to pay 

òpointsó to reduce your 

interest rate must be 

carefully considered. It can 

often take years for the 

monthly savings obtained 

through a reduced interest 

rate to cover the cost of the 

rate buy down. 
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Settlement Services and Charges 
On page 2 of the new GFE, consumers will find a section titled ñYour Charges for All Other Settlement 

Services.ò This section, shown below, includes all of the fees typically charged at the settlement of a 

real estate transaction.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Each line item in this section is totaled and presented in line B at the bottom of the table, ñYour Charges 

for All Other Settlement Services.ò   
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What a Lender Selects (Line 3) vs. What a Borrower Can Shop For (Line 6) 
The first section (Line 3) in this block is titled ñRequired services that we 

select.ò The ñweò in this sentence is referring to the lender. Services that 

the lender selects may include credit reports, appraisals, and mortgage 

insurance. In the event consumers elect to go with a given lender, they 

are required to use the vendors selected by the lender for the services 

listed in this section. Line 3 of the GFE is subject to the ñ10% Toleranceò 

level. 

 

Further down the block, Line 6 is a section titled ñRequired services that 

you can shop for.ò This section could include services such as pest 

inspection and survey. Lenders are required to provide potential 

borrowers with a list of providers for each service that borrowers can 

shop for. The list must contain at least one provider for each service. If 

the borrower selects a vendor from the lender provided list, this box is 

subject to the ñ10% Toleranceò level. However, borrowers are in no 

way bound to select vendors from the lender provided list.  

 

Although borrowers are entitled to select their own title service provider, HUD states specifically that 

title service is not to be included in the section ñRequired services that you can shop for.ò Instead, title 

services and title insurance have their own dedicated sections. 

 

Title Services and Insurance (Lines 4 & 5) 
Two sections dedicated to title services and insurance are sandwiched between the sections ñRequired 

services that we selectò and ñRequired services that you can shop for.ò As mentioned before, 

consumers can shop for these services. Line 4 and Line 5 of the GFE are subject to the ñ10% 

Toleranceò level only in the event the borrower uses the lender-recommended title provider. However, 

borrowers have the opportunity to select their own title provider who often times may be priced lower 

than the lender-recommended insurance company. 

 

The section titled ñTitle services and lenderôs title insuranceò encompasses a number of fees, including 

settlement fees, title abstract/search fees, and deed preparation fees. These fees can vary widely 

across title companies. In addition to numerous closing costs, this section also includes the cost of a 

lenderôs title insurance policy.  

 

HUD decided to include lenderôs title insurance in this section because 

virtually all lenders require borrowers to purchase a lenderôs title 

insurance policy. Ownerôs policies are completely optional, but are 

commonly purchased due to their added benefit. 

 

 

 

> TIP 
Services, vendors, and 

charges to the borrower 

will vary by lender. 

> TIP 
The 10% tolerance does not 

apply to any item in Line 6 

in which the consumer 

chooses his or her own 

vendor. 

> TIP 
Many title companies will 

provide consumers with an 

itemized quote, breaking 

down all of the fees in the 

òTitle services and lenderõs 

title insuranceó box. 
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Understanding Title Insurance 

Title insurance serves an important purpose. When two parties agree to a real estate transaction, the 

buyer is making an important assumption. The buyer assumes that the seller has a clean and legal 

claim on the property, and is in a position to sell it to the buyer free of any disputes. However, this isnôt 

always the case. Another party could be claiming ownership of the property or creditors of the previous 

owner could have placed a lien against the property.  

 

Title insurance companies research the history of the property and discover any possible disputes prior 

to the closing of the transaction. In the event a problem does exist, the buyer is alerted, and the buyer 

has the option to walk away from the transaction, or work with the seller to resolve the issue. If the title 

insurance company found no problems in their search, or problems were found and resolved, the title 

insurance company issues a title insurance policy or issues the policy with exceptions. This policy 

protects either the lender or owner (depending on the type of policy) against any future claims on the 

title of this property. In the event that a viable challenge to the title comes to light after the transaction, 

the title insurance company will protect the insured party against any losses. 

 

The one-time title insurance premium is paid at closing and often is the single largest non-

lender charge at closing. 

 
Lender’s Policy vs. Owner’s Policy 

There are two basic types of title insurance policies, a lenderôs policy and an ownerôs policy. As 

previously stated, virtually all lenders require the borrower to purchase a lenderôs policy for the loan. 

First and foremost, this will protect the lender against any potential losses due to title disputes. Another 

reason for the requirement of a lenderôs policy is that many banks sell 

their loans to investors in the secondary market, and these investors 

need to be assured that they are receiving clean titles. Accordingly, 

lenders generally require title insurance (a lenderôs policy) even in 

refinance transactions. 

 

Ownerôs title insurance is not required, but it serves a very important 

purpose. An ownerôs policy protects the owner of the property against 

claims against the title the same way a lenderôs policy protects the 

lender. In many states, consumers save considerable money by 

purchasing ownerôs and lenderôs policies simultaneously. 

 

To illustrate the benefits of purchasing an ownerôs policy and lenderôs policy together, the table on the 

following page is provided.* 
 
 

 

 

 

 > TIP 
When an ownerõs policy 

and lenderõs policy are 

purchased simultaneously 

on the same property, the 

lenderõs policy is usually 

sold at a significant 

discount.  
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Purchase Price:  $500,000 

Loan Amount:   $400,000 

 

STATE NEW YORK VIRGINIA MISSOURI 

Ownerôs Policy $1,279.05 $1,138.00 $731.50 

Lenderôs Policy When Purchased without an 

Ownerôs Policy 

$1,037.00 $657.00 $488.00 

Total: $2,316.05 $1,795.00 $1,219.50 

    

Cost of Ownerôs Policy & Lenderôs Policy When 

Purchased Simultaneously 

$1,590.15 $1,203.00 $812.75 

    

Savings When Purchased Simultaneously $725.90 $592.00 $406.75 

 

*These are quotes from ENTITLE DIRECT. 

 

In all three instances, the consumer is able to save a considerable amount of money with the 

simultaneous purchase of both ownerôs and lenderôs policies. 

 

Enhanced Title Insurance Policies 

 

In addition to basic title insurance policies, many title insurance companies offer enhanced policies. 

Enhanced policies offer more extensive coverage than the basic policies, typically at an additional 

charge of 10% to 20%. One aspect of the additional benefit offered by an enhanced policy is the 

amount of coverage under the policy increases 10% each year for the first five years, protecting value 

gained due to appreciation. Enhanced policies also offer additional protection against mechanicôs liens, 

zoning and subdivision violations, and structural violations.   

 

 

Homeowner’s Insurance (Line 11) 
Lenders require borrowers to obtain a homeownerôs insurance policy. Banks need to know that the 

value of the property is protected in the event of a fire, flood, hurricane, etc. A homeownerôs insurance 

policy will cover the cost of damage to your home if the root cause of the damage is covered in the 

policy. 

 

The type of policy a homeowner needs is very specific to the geographic 

area in which the property resides. Lenders will usually inform buyers of 

the types of coverage required. Also, purchasers should research any 

additional risks their property may have, and protect themselves against 

loss. 

 

 

> TIP 
Consumers should shop for 

homeownerõs insurance. 

The savings gained can 

grow significantly over the 

years the property is 

owned. 
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Taxes & Escrows (Lines 7 through 10) 
The last few items of the ñYour Charges for all Other Settlement Servicesò section cover taxes, escrow 

accounts, and interest charges. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Line 7 is ñGovernment recording charges.ò These charges fall in the ñ10% Toleranceò box. This is a 

service for which you cannot shop. Various government entities set these fees and all people are 

obligated to pay them. This box has a tolerance associated with it because lenders have the experience 

and knowledge to provide consumers with an accurate estimate of these costs. 

 

Line 8 is ñTransfer taxes.ò This box is subject to ñ0% Tolerance.ò The ñ0% Toleranceò is used because 

transfer taxes are precise and lenders can easily calculate the exact tax that will be charged. Any 

difference between the amount on the GFE and the actual transfer tax on the HUD-1 must be covered 

by the lender. 

 

Line 9 is ñInitial deposit for your escrow account.ò Some lenders require borrowers to establish an 

escrow account for property taxes and homeowners insurance. Every month, a portion of the payment 

a borrower makes to the lender is deposited in this escrow account. When property taxes or insurance 

premiums are due, the lender uses the funds in the escrow account to pay the amount due. All excess 

funds, due to overpayment and interest, are eventually returned to the borrower.  

 

The purpose of the initial deposit into the escrow account is to cover any time between the last 

collection of property tax and the date of the settlement, as illustrated in the following example. 

 

Example 
Annual Property Taxes $4,800 

Date Taxes Are Due: July 1 

Settlement Date: January 1 

Monthly Escrow Amount: $400 

Initial Escrow Deposit: $2,400 
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The annual taxes on this property are $4,800. Normally, the lender will require the borrower to deposit 

$400 a month ($4,800 ÷ 12 months) into the escrow account. However, this purchase took place on 

January 1. At the settlement, the lender requires the borrower to cover the missed six months with the 

initial deposit of $2,400 ($400 * 6 months). It is frequent practice for lenders to require more than the 

estimated amount of the tax to be deposited in the escrow account. This over deposit is to protect the 

lender and borrower in cases when the local jurisdiction reassesses the value of the property or raises 

property tax rates. This box falls in the ñNo Toleranceò category because any overcharge will ultimately 

be returned to the borrower. 

 

Line 10 is ñDaily interest charge.ò This represents the interest charged between the settlement date and 

the date the mortgage amortization begins(typically the start of the following month). A general example 

follows. 

 

Example 

Loan $200,000 

Term: 360 Months(30 years) 

Interest Rate 6% (0.5% a month) 

Mortgage Payment $1,199.10 

Settlement Date: April 16 

Mortgage Amortization Start 

Date 

May 1 

Daily Interest Charge: 

   0.5% (monthly interest rate) 

÷  30 (days in January) 

   0.01666% 

Amount of Daily Interest: 

   0.01666% (daily interest rate) 

X $200,000(loan amount) 

   $33.33 

Interest Due @ Settlement: 

   15 (days between settlement and beginning of next month) 

X $33.33 (daily interest) 

   $500.00 

  

In this example, the mortgage payment of $1,199.10 will pay down the 

$200,000 loan to exactly $0.00 after 360 monthly payments (30 years). 

The $500.00 will cover the interest due for the days in April, and will 

assure exactly $200,000 is due to the lender on May 1. Thus 360 months 

later, the balance on the loan will be exactly $0.00. The charge in this box 

falls into the ñNo Toleranceò category.  

 

 
 
 
 

> TIP 
A settlement date may 

change, so an accurate 

estimate of this cost is only 

possible by knowing the 

exact settlement date. 
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The Shopping Chart 
On the last page of the GFE, consumers can find this ñShopping Chart.ò 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This chart allows consumers to do a side-by-side comparison of the different loans they have shopped 

for and the settlement charges associated with each loan. Armed with this 

information, consumers will be more informed than they have ever been, 

and can feel confident that the loan they have chosen is the right one for 

them. 

 

Unintended Consequences 
HUD has done consumers a great service in creating the new GFE. Not 

only are lenders required to issue a standardized form, but they are held 

responsible for price variations within their quote. However, this has 

created unintended consequences that need consideration. 

 

Lenders are liable for any costs that exceed the acceptable tolerance 

levels of the new GFE. In the event the costs go down, there are no 

penalties. Wary of paying penalties, some lenders may quote the most expensive services available. 

This may make their settlement charges look high to the consumer who shops around, thus creating an 

uncompetitive GFE. It will also reduce the chance of the lender paying penalties because the actual 

final costs are likely to be lower. 

 

Relating specifically to the fees, HUD has mandated many of the fees on the GFE to be bundled. In the 

past, consumers could more easily see the itemized aspects of lenderôs services as well as title 

services.  Now, borrowers are left with just this total number without a detailed breakdown of the 

charges. 

 

 > TIP 
By completing the 

òShopping Chart,ó 

consumers will be able to 

spot lenders who 

overestimate closing costs 

in order to reduce the 

chance of being charged a 

penalty for exceeding 

tolerance levels.  
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Also, in purchase transactions, lenders may not know upfront whether the borrower intends to 

ultimately purchase an Ownerôs Policy of title insurance. As a result, lenders may sometimes quote the 

full price of a Lenderôs Policy on the GFE, absent any discount that may exist due to a simultaneous 

purchase of Lenderôs and Ownerôs Policy (discussed above). If a lender quotes the discounted price, 

they could be liable for the difference between the discounted price and the full price were the borrower 

to only purchase the Lenderôs Policy. 

 

Issuing a Revised GFE 
There are circumstances in which a lender may issue a revised GFE, 

altering the original costs they quoted a consumer. Some of the 

circumstances are acts of God, acts of war, or other emergencies. 

Directly related to consumers, any information that a potential borrower 

provided to a lender, which the lender then relied upon to create the 

GFE must be completely accurate. Providing inaccurate or false 

information to the lender constitutes a change in circumstance, and 

creates an opportunity for the lender to issue a revised GFE. When 

submitting information on a loan application, consumers should take 

extra precautions to insure accuracy. 

 

 
Making it to the Finish Line 
The closing of a real estate transaction involves coordination among numerous parties, most of whom a 

purchaser never meets or even knows about. Buyer, seller, real estate agents from both sides of the 

deal, title abstractor, insurance underwriters, mortgage underwriters, mortgage broker, lending 

institution, and closing agent all must cooperate so that at a specific time, on a specific date, all parties 

are prepared for the transaction to be finalized.  

 

The best practice a consumer can follow is to take control of his or her own transaction. Consumers 

should know all of the parties involved and keep an open line of communication with them.  

 

Final Thoughts 
Consumers should actively shop for the best lenders, title and settlement companies, home inspectors 

and appraisers. Being prepared will make for a smooth process and a less expensive transaction. 

Consumers have never before had the opportunity to shop and save money for settlement services like 

they do today. 

 

 

About ENTITLE DIRECT 
EnTitle Insurance Company is the only title insurance company that sells directly to consumers at 

savings of 35% and more.  We combine over 30 years of experience and stability with a consumer-

 > TIP 
In the event a lender misses 

one of the tolerances in the 

GFE, they are responsible 

to pay for the difference. If 

tolerances were missed, the 

settlement can proceed, 

and the lender has 30 days 

to compensate the 

purchaser for the missed 

tolerance. 
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friendly approach and provide consumers with significant savings on title insurance, the ability to control 

their own closings, and transparency throughout the closing process. 

 

Selling title insurance direct through ENTITLE DIRECT enables us to offer title insurance premium 

rates significantly below traditional providers because we arenôt paying an agent a commission as part 

of the premium. Consumers also gain the distinct advantage of being able to deal directly with us, the 

title insurance underwriter.   

 

Every day, consumers save hundreds, even thousands of dollars by purchasing their title insurance 

from ENTITLE DIRECT.   Our unique ability to deliver these savings has been featured in The Wall 

Street Journal, Kiplingerôs Personal Finance, and Forbes.com, and other leading consumer and 

business publications. 

 

ENTITLE DIRECT is committed to bringing an end to practices within the industry that resulted in high 

closing costs to consumers.   In an April 2007 United States Government Accountability Office (GAO) 

Report on Title Insurance, the GAO recommended that state and federal legislators and regulators 

improve consumersô ability to shop for title insurance based on price, encourage price competition, and 

ensure consumers are paying reasonable prices for title insurance.  

 

Our company is organized around the principle that only one person has the right to choose your title 

insurance provider: you.  ENTITLE DIRECT recommends that you follow the advice of consumer 

advocates and shop for title insurance and other closing services. You may ultimately save hundreds, 

even thousands of dollars as a result. 

 

To learn more, please visit us at www.entitledirect.com or call us toll-free at 877-936-8485. 
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